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Executive Summary 
The major findings of this report are as follows: 
• Among residents of the Papillion/La Vista/Ralston communities, there is a 
high level of interest and participation in health and fitness activities. 
• The most frequently mentioned activities for maintaining or improving 
physical health include walking, exercise or aerobics, exercise on weight 
equipment, and swimming. 
• Respondents who currently exercise to maintain or improve their physical 
health are almost evenly distributed between men and women (48.4% and 
51.6%, respectively). When all adults (respondents and spouses) who 
exercise are considered, a higher percentage of males (54.3%) than 
females ( 45.7%) exercise to maintain or improve their physical health. 
• In households where family members were active, over half (59.3%) of 
the respondents indicated that children participated in fitness activities. 
For all households surveyed, respondents indicated that adults participated 
more frequently in fitness activities than children. 
• Fitness participants are relatively young; over half (60.8%) of the adults 
were under the age of 40 and over half (62.0%) of the children were 
under the age of 15. 
• In households where residents were physically active, about one-fourth 
(29.7%) of the respondents indicated that family members participated in 
sponsored or organized health and fitness programs. The facilities and 
programs at spas and health clubs were used by most family members 
who participated in these programs. Residents tended to live close to the 
programs in which they participated, with over half (57.8%) of the 
residents traveling between 1 and 4 miles to the facility or program. 
• In households where family members were not exercising or participating 
in organized or sponsored health and fitness programs, less than half 
(42.8%) of the respondents indicated that family members had ever 
participated in health and fitness programs. 
• In households where family members were not exercising or participating 
in organized or sponsored health and fitness programs, less than half 
(47.8%) of the respondents said that family members had considered 
participating in health and fitness activities in the future. 
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Introduction 
In December 1986, a survey was conducted by the Center for Applied 
Urban Research (CAUR) at the University of Nebraska at Omaha to assist a 
community group in determining whether there is sufficient market demand 
for a new YMCA facility in the Papillion/La Vista/Ralston area of Southwest 
Omaha. Residents in the area were surveyed to assess their current level of 
fitness activity, the specific activities in which they participated, their use of 
existing YMCA facilities and programs, the need for an additional YMCA 
facility, and the potential support for a new facility. The results presented in 
this report represent the findings of this survey and provide a profile of 
fitness participation and demand for Papillion/La Vista/Ralston residents. 
Methodology 
The survey questionnaire was designed by staff members at CAUR 
(Appendix A). A previous CAUR study provided a format for the survey 
design and preparation of this report. 1 
Using the telephone exchanges 331, 339, and 592 from the Papillion/La 
Vista/Ralston area, a systematic random sample of 200 telephone numbers 
was drawn from the R. L. Polk Directory. Two alternative telephone 
numbers for each sample listing were selected for cases where there was a 
refusal or an inability to make contact after three attempts. The telephone 
interviews were conducted by trained interviewers at the main office of 
Midwest Survey Incorporated in Omaha, Nebraska. Interviews were conducted 
during day and evening hours and on both weekdays and weekends. 
Interviewers asked to speak to the head of the household. Because women 
tend to answer the telephone more frequently and because they are more 
willing to participate in surveys than men, there is a larger proportion of 
females in the survey data base (60% females, 40% males). The higher 
percentage of female respondents does not alter the conclusions drawn from 
the entire survey respondent base. 
A random sample of 200 can be expected to have a margin of error of 
+1- 7 percent. In other words, if all residents of the study area were 
interviewed, we can be 95-percent confident that their responses would be 
within +/- 7 percent of the actual responses of the sample. 
1 
DiMartino~ David R. Health and Fitness Participation and Demand in the South-
Southwest YMCA Service Area. Omaha: Center for Applied Urban Research, 1983. 
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participated more in mobile activities (28.9%) with walking as the favored 
activity. 
Following mobile activities, residents participated in individual sports 
activities (26.7%). Of the activities mentioned, swimming was used most 
frequently to maintain or improve health. 
Although the exercise category was the third most frequently mentioned 
category (24.2%), the individual activities of exercise or aerobics and exercise 
on weight equipment were mentioned by the highest percentage of total 
respondents. Walking was the only other activity with more participants. 
Team sports were the least favored activities for health maintenance or 
improvement (20.1%). Within this category, softball and basketball were 
mentioned most frequently. 
Table 1 
Activities Residents Use to Maintain Health and Fitness 
Activity 
Mobile activities 
Walking 
Jogging 
Running 
Bicycling 
Hiking 
Individual sports 
Swimming 
Tennis 
Raquetball 
Bowling 
Gymnastics 
Golf 
Karate 
Water skiing 
Dancing 
Wind surfing 
Cheerleading 
Wrestling 
3 
No. 
92 
40 
22 
16 
12 
2 
85 
30 
13 
12 
10 
8 
5 
2 
1 
1 
1 
1 
1 
Active 
Residents 
a 
S!'1~318) 
% 
28.9 
12.6 
6.9 
5.0 
3.8 
.6 
26.7 
9.4 
4.1 
3.8 
3.1 
2.5 
1.6 
.6 
.3 
.3 
.3 
.3 
.3 
continued--
Table 7 
Characteristics of Respondents Who Were Not Exercising or 
Participating in Organized Health Programs 
Characteristic 
Gender: 
Female 
Male 
Total 
Age: 
18-29 
30-39 
40-49 
50-59 
60 
Total 
a 
Does not total 100 percent due to rounding. 
Respondent 
No. % 
92 57.5 
68 42.5 
160 100.0 
49 30.6 
38 23.8 
46 28.8 
18 11.3 
9 5.6 
160 100.1 
a 
Respondents who were not exercising or participating in an organized 
health program tended to be older than their more active counterparts. The 
percentage of nonparticipants increased in all age categories of 40 years and 
older. Correspondingly, the percentage of nonparticipants decreased among 
respondents who were between the ages of 18 and 39. Although over half 
(54.4%) of the respondents who were not exercising or participating in 
organized fitness programs were under the age of 40, the percentage was 
smaller than that of the active respondents (62.1%). Correspondingly, the 
percentage of respondents (45.7%) who were over age 40 and not exercising 
or participating in organized fitness programs was greater than that for their 
active counterparts (37.9%). 
Utilization of YMCA Facilities and Programs 
Respondents were asked whether family members had utilized any YMCA 
facilities or programs during the past 2 years. In households where family 
members had participated in YMCA programs, respondents were asked to 
name the activities and provide the age and gender of the participants. 
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Table 8 
Characteristics of Residents and Their Participation 
in YMCA Activities During the Past 2 Years 
Characteristic/ 
Activity 
Gender: 
Female 
Male 
Total 
Age: 
0-9 
10-19 
20-29 
30-39 
40-49 
Total 
Activity: 
a 
Swimming 
Basketball 
Soccer 
Baseball 
Weight room 
Volleyball 
Track 
Indian princess 
Raquetball 
Tennis 
Fitness program 
Gymnastics 
Day camp 
T-Ball 
Summer camp/Fun club 
Group games 
Aerobics 
Total 
No. 
13 
54 
67 
13 
30 
8 
7 
9 
67 
12 
9 
8 
6 
4 
4 
3 
3 
3 
2 
2 
2 
2 
2 
2 
2 
1 
67 
Residents 
(N=67)0 
% 
19.4 
80.6 
b 
99.9 
19.4 
44.8 
11.9 
10.4 
13.4 
b 
99.9 
17.9 
13.4 
11.9 
9.0 
6.0 
6.0 
4.5 
4.5 
4.5 
3.0 
3.0 
3.0 
3.0 
3.0 
3.0 
3.0 
1.5 
b 
100.2 
Respondents reported for all family members therefore, the number of participants 
(N=67) total more than the number of households {N=35) participating in YMCA 
activities during the past 2 years. 
b 
Does not total 100 percent due to rounding. 
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• Respondents considered lack of time, lack of self-discipline, lack of a 
convenient place, and cost to be important obstacles to health and fitness 
activities. 
• Female respondents were more likely not to exercise or participate in 
sponsored or organized health and fitness programs. Respondents who did 
not exercise or participate in organized health programs tended to be 
older than their more active counterparts. 
• Only 17.5 percent of the respondents indicated that family members had 
utilized YMCA facilities or programs during the past 2 years. A 
significantly higher proportion of males (80.6%) utilized YMCA facilities 
and programs than females (19.4%). Over half (64.2%) of the residents 
who participated in YMCA programs were under the age of 20. 
• A high percentage of respondents (90.0%) thought that locating a YMCA 
facility in the community would benefit the community. A smaller 
percentage ( 66.0%) said that family members would use the facility if it 
were available. 
• Over half (50.4%) of the respondents who indicated that family members 
would use a YMCA facility said that adults would be more apt to use the 
facility on a regular basis than children. But, 40.3 percent said that both 
children and adults would use the YMCA facility regularly. 
• If a YMCA were to be located in the community, respondents indicated 
that they would be most likely to use the pool, exercise/weight training 
center, and gym. Respondents were not asked about their willingness to 
pay for the use of these facilities. 
vi 
Analyses of the findings consisted of frequency runs and cross tabulations 
to test for statistical association between variables. This information is 
presented in tables throughout the report. 
Results 
This section of the report is devoted to an examination of the survey 
results. 
Level of Activity and Participation 
To determine a general level of fitness activity among area residents, 
respondents were asked if they or any members of their families were 
spending time on maintaining or improving their health through physical 
activity. Respondents indicated that in nearly three-fourths (N=145, 72.5%) of 
the households surveyed, one or more family members spent time on health 
improvement or maintenance through physical activity. 
The general level of interest in health and fitness activities within a 
community will impact both the available and potential recreational facilities 
and programs in the area. The high number of households with family 
members spending time on health related activities indicates a high level of 
interest and participation among residents of the Papillion/La Vista/Ralston 
communities. The success of any new recreational facilities or programs 
would depend upon the nature of the activities offered and the competition 
within a particular market. 
Specific Activities 
Respondents were asked which activities they or family members 
participated in regularly to maintain or improve fitness. Identification of these 
activities could help us determine which recreational facilities or programs 
might be needed, based on the options already available to community 
members. 
Within the 145 households, active family members participated in 27 
activities with a total of 318 participants. There is a larger number of total 
participants because respondents gave multiple responses when asked to 
identify all of the activities in which household members participated. 
Activities were categorized into the following types: exercise, mobile 
activities, and sports. Table 1 shows that, by a small margin, area residents 
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Table 1--continued 
Activities Residents Use to Maintain Health and Fitness 
Active 
Residents 
(N=318) a 
Activity No. % 
Exercise 77 24.2 
Exercise or aerobics 38 11.9 
Exercise on weight equipment 35 11.0 
Exercise (stationary) bike 4 1.3 
Team sports 64 20.1 
Softball 18 5.7 
Basketball 17 5.3 
Soccer 10 3.1 
Volleyball 9 2.8 
Baseball 5 1.6 
Football 4 1.3 
T-Ball 1 .3 
b 
Total 318 99.8 
a 
Figures are based on all activities mentioned, therefore, the number of total 
active family participants (318) is more than the number of households (145). 
b 
Does not total 100 percent due to rounding. 
Overall, respondents indicated that they or family members participated 
more in mobile activities, individual sports, and exercise activities. The most 
frequently mentioned activities included walking (12.6%), exercise or aerobics 
(11.9%), exercise on weight equipment (11.0%), and swimming (9.4%). With 
the exception of walking, the remaining activities require the use of special 
equipment, facilities, or programs. The availability of existing facilities and 
programs for these activities should be examined more closely to determine 
whether they are meeting the resident's needs. 
Characteristics of Residents Who Participate in Fitness Activities 
To obtain demographic information about family members who regularly 
participated in fitness activities, respondents were asked to list the family 
4 
members who participated (respondents, spouses, and children) and their ages 
and gender. 
A total of 145 households had at least one family member who regularly 
participated in fitness activities. Table 2 shows that 85.5 percent of the 
respondents (N=124) indicated that they regularly participated in activities to 
maintain or improve fitness. By a small margin, most of the respondents 
were female (N=64, 51.6%); males represented 48.4 percent (N=60) of the 
respondents. The predominant age group was the 18-29 year olds (33.1%), 
followed by the 30-39 year olds (29.0%), and the 40-49 year olds (26.6%). 
Altogether, 88.7 percent of the respondents who participated in fitness 
activities were between the ages of 18 and 49. 
Table 2 
Characteristics of Residents Who Participate in Fitness Activities 
All Adults Respondent Spouse 
(N~199) (N~124) (N~75) 
Characteristic No. % No. % No. % 
Gender: 
Female 91 45.7 64 51.6 27 36.0 
Male 108 54.3 60 48.4 48 64.0 
Total 199 100.0 124 100.0 75 100.0 
Age: 
18-29 62 31.2 41 33.1 21 28.0 
30-39 59 29.6 36 29.0 23 30.7 
40-49 54 27.1 33 26.6 20 26.7 
50-59 14 7.0 8 6.5 6 8.0 
60+ 11 5.5 6 4.8 5 6.7 
a a 
Total 199 100.4 124 100.0 75 100.1 
a 
Does not total 100 percent due to rounding. 
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Respondents indicated that in over half of the households (51.7%, N=75), a 
spouse also participated in fitness activities. More male spouses ( 64%) 
participated than female spouses (36%). The predominant age group among the 
spouses was the 30-39 year olds (30.7%). The 18-29 year olds and the 40-49 
year olds were represented nearly as well at 28.0 percent and 26.7 percent, 
respectively. Similar to the respondents, 85.4 percent of the spouses who 
participated in fitness activities were between the ages of 18 and 49. 
When respondents and spouses were combined under the rubric of adults, 
199 adults from 145 households regularly participated in fitness activities. 
The percentage of males participating (54.3%) was slightly higher than the 
percentage of females (45.7%). The largest age group was the 18-29 year 
olds (31.2%, N=62); 87.9 percent of the adult population was represented by 
individuals between the ages of 18 and 49, but significantly lower proportions 
of adults over age 49 spent time on fitness related activities (12.5%, N=25). 
In households where family members were active, over half (59.3%) of 
the respondents indicated that children participated in fitness activities. Table 
3 shows that the population included 47 males (54.0%) and 40 females 
Table 3 
Characteristics of Children Who Participate in Fitness Activities 
Characteristic 
Gender: 
Male 
Female 
Total 
Age: 
a 
0-4 
5-9 
10-14 
15-19 
20-24 
Total 
Does not total 100 percent due to rounding. 
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No. 
40 
47 
87 
3 
24 
27 
26 
7 
87 
Children 
(N~87) 
% 
46.0 
54.0 
100.0 
3.4 
27.6 
31.0 
29.9 
8.0 
99.9 
a 
(46.0%). Most of the children who participated in fitness activities were 
between the ages of 5 and 19, and there was a fairly even distribution among 
the three age categories. By a small margin, however, more children fell into 
the 10-14-year-old age category (31.0%). 
Among the households surveyed, respondents indicated that adults 
participated more in fitness activities than children. Despite the higher number 
of female respondents, the findings show that males (adults and children) 
were more likely to exercise to maintain or improve their physical health. 
Fitness participants were relatively young; over half ( 60.8%) of the adults 
were under the age of 40 and over half (62.0%) of the children were under 
the age of 15. 
Participation in Sponsored or Organized Health and Fitness Programs 
Although the results are not shown, in one-quarter (29.7%, N=43) of the 
households where residents were physically active, respondents indicated that 
they or a family member participated in sponsored or organized health and 
fitness programs. In order to identify and locate competitors offering health 
and fitness programs, respondents were asked to name the facilities used for 
health and fitness programs (table 4). 
Facilities were categorized into types, that is, workplace/business, 
spa/health club, YMCA, and public group and club. Respondents indicated that 
most family members (56.5%) used the facilities and programs at spas/health 
clubs. Within this category, Alpha Fitness Center was mentioned as the 
facility used most frequently. The next most frequently mentioned category 
was public group and club. Approximately three-fourths of the responses in 
this category identified programs offered at elementary and secondary schools 
and colleges. Categories with the lowest percentage of responses included the 
workplace/business (8.7%) and the YMCA (8.7%). 
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Table 4 
Type of Facilities Used for Health and Fitness Programs 
Facility 
Type: 
Workplace/business 
Spa/health club 
YMCA 
Public group and club 
Total 
Workplace /business: 
Enron 
Corporate Cup Run 
KETV-Volleyball 
Corporate Wellness Program 
Spa /health club: 
Alpha Fitness Center 
European Health Spas 
Golds Gym 
]azzercise 
Omega Gym 
Rockbrook Spa 
Sports Courts of Omaha 
Raquetball of Omaha 
Public group and club: 
Ralston High School 
Omaha Public Schools 
Mockingbird School 
UNO 
Creighton 
Plains Track Club 
River City Football Association 
United Soccer 
Trilons Biking Club 
NA ~ Not applicable. 
a 
Number 
1 
1 
1 
1 
12 
4 
3 
3 
1 
1 
1 
1 
4 
1 
1 
1 
1 
1 
1 
1 
1 
4 
26 
4 
12 
46 
a 
Figures are based on all facilities mentioned, therefore, the 
(N~46) total more than the number of households where 
participated in sponsored or organized programs (N=43). 
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Users 
(%) 
8.7 
56.5 
8.7 
26.1 
100.0 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
number 
family 
of users 
members 
Distance Traveled to Health or Fitness Programs 
Residents tend to live close to the programs in which they participate. 
Table 5 shows that over half (57.8%) of the residents travel between 1 and 4. 
miles to participate in health or fitness programs. The highest proportion of 
residents (31.1%) travel between 1 and 2 miles. 
Distance 
1 or 2 miles 
3 or 4 miles 
5 or 6 miles 
7 or 8 miles 
9 or more miles 
Total 
a 
Table 5 
Distance Residents Travel to Participate in 
Health or Fitness Programs 
Number 
14 
12 
4 
3 
12 
45 
Resident 
Does not total 100 percent due to rounding. 
Percent 
31.1 
26.7 
8.9 
6.7 
26.7 
100.1 
a 
Interestingly, over one-fourth (26.7%) of the residents were willing to 
travel 9 miles or more to participate in health and fitness programs. For 
these individuals, preferences for particular programs may be a motivating 
factor. Proximity to the workplace may also influence an individual's choice 
of programs. 
Nonparticipants and Those Not Involved in Organized or Sponsored Health and 
Fitness Programs 
Equally important to the information obtained from residents who 
participated in fitness activities were the characteristics of residents who 
were not exercising or participating in sponsored or organized health and 
fitness programs. 
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Levels of Participation 
Respondents were asked if family members had ever participated in 
health and fitness programs (results are not shown). Less than half (42.8%, 
N=68) indicated that they or some family member had participated in such 
programs. While these findings do not exclude the possibility of residents 
exercising, they show that a large percentage of the residents do not join 
sponsored or organized health and fitness programs. This may impact the 
success of any new facility in the area. 
When asked if family members had considered spending time on health 
and fitness activities in the future, about half (47.8%, N=76) of the 
respondents indicated that was their intention. These findings show that there 
is little deviation between the number of residents who had ever participated 
in health and fitness programs and those who had considered exercising in the 
future. The question only probed residents' intentions, and actions may differ 
from intent. The small deviation between past and anticipated behavior may, 
however, be indicative of a pattern among those not exercising or participating 
in health and fitness programs. About half of the residents who were not 
exercising or participating in organized or sponsored health and fitness 
programs cannot be expected to participate in fitness activities in the future. 
The remaining residents have considered such programs and might participate 
in the future. 
Obstacles to Health and Fitness Activities 
Individuals typically face many obstacles when they undertake health and 
fitness activities. Understanding these obstacles may help remove barriers in 
the future. Respondents were asked to indicate which obstacles interfered 
with family members' fitness goals. 
Table 6 shows frequencies for the obstacles residents considered to be 
important (very much and somewhat) when attempting health and fitness 
activities. (The complete breakdown is provided in Appendix B.) Over three-
fourths (83.3%, N=l34) of the respondents cited lack of time as the most 
important obstacle. Lack of self-discipline was the next most frequently 
mentioned obstacle (65.1%, N=l04). About half of the respondents mentioned 
lack of a convenient place and cost ( 53.2% and 52.6%, respectively) as 
important obstacles. 
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Table 6 
Important Obstacles to Health and Fitness Activities 
Importance 
Very Much Somewhat Total 
Obstacle No. % No. % No. % 
Cost 30 18.8 54 33.8 84 52.6 
Lack of time 86 53.8 48 30.0 134 83.3 
Lack of self-discipline 46 28.8 58 36.3 104 65.1 
Lack of convenient place 39 24.4 46 28.8 85 53.2 
The findings reveal that several obstacles reflect differences in 
individuals' lifestyles and habits (table 6). Tailoring programs to these 
differences might be necessary to overcome the barriers. Respondents were 
not probed to further define "convenient place," and convenience is a relative 
term. Table 5 shows that over half of the residents who were exercising 
lived within 4 miles of the programs in which they participated. Almost one-
third of those surveyed indicated that lack of a convenient place was not an 
obstacle to participation (refer to Appendix B for the breakdown). 
Characteristics 
Characteristics of respondents who were not exercising or participating in 
health and fitness programs substantiate the findings about those who were 
participating in some type of fitness activity. A comparison is only made 
between respondent characteristics from each category. Refer to table 2 for 
characteristics of respondents who were exercising or participating in fitness 
activities. 
Table 7 shows that over half (57.5%) of the female respondents were not 
exercising or participating in organized health programs, as compared to 42.5 
percent of male respondents. The breakdown between males and females was 
nearly even for respondents who were exercising or participating in organized 
health programs (table 2). The gap between males and females widens for 
respondents who were not exercising or participating in some type of 
organized health program. 
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Only 17.5 percent (N=35) of the respondents indicated that family 
members had used YMCA facilities or programs during that time. Table 8 
shows that a significantly higher proportion of males (80.6%) utilized YMCA 
facilities and programs than females (19.4%). Over half (64.2%) of the 
residents who participated in YMCA programs were under the age of 20. The 
highest percentage of these residents was in the 10-19 age category. The 
most frequently mentioned programs included swimming (17.9%), basketball 
(13.4%), and soccer (11.9%). 
More adult family members participated in fitness activities than children 
(tables 2 and 3). Adult residents were more apt to engage in the activities of 
walking, exercise or aerobics, exercise on weight equipment, and swimming 
(table 1). In contrast, YMCA participants were significantly younger and, with 
the exception of swimming, they participated in activities other than those 
selected by residents who were exercising. These findings indicate that an 
important market of active residents has not been reached through current 
marketing strategies. 
Benefit of Locating a YMCA in the Community and Use of the Facility 
Although the results are not shown, when respondents were asked if they 
thought that a YMCA facility would benefit the community, 90 percent (N=180) 
thought it would, 6.5 percent (N=13) thought there would not be a benefit, and 
3.5 percent (N=7) were unsure. 
Of those respondents who did not think that the community would benefit 
from a YMCA facility, 57.1 percent (N=8) said that sufficient facilities 
existed, while 21.4 percent (N=3) said that they would not have time to use 
the facility. It should be cautioned that broad generalizations cannot be made 
confidently with such a small respondent base. The findings are included to 
show why respondents thought that a YMCA facility would not benefit their 
community. (See Appendix B for frequency breakdowns.) 
When asked if family members would use a YMCA if it were available 
in the community, the findings are significant. Although the results are not 
shown, 66 percent (N=132) of the respondents indicated that family members 
would use the facility, 14 percent (N=28) said family members would not use 
the facility, and 20 percent (N=40) were unsure. 
Respondents who indicated that family members would use a YMCA 
facility were asked who would be most likely to use the facility on a regular 
basis. Over half (50.4%) said that adults would use the facility more 
regularly than children, while 40.3 percent (N=52) indicated that both children 
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and adults would be apt to use the facility on a regular basis. Only 9.3 
percent (N=12) of the respondents thought that children would be most likely 
to use the facility regularly. These findings may indicate a misperception. 
While respondents perceive that either adults or both adults and children might 
regularly use a YMCA facility, table 8 shows that children predominantly use 
existing YMCA facilities and programs. Consideration should be given to 
reasons for this gap between perception and reality. 
Cross tabulations were run to examine the relationship between 
respondents who currently exercise and their responses to questions 
concerning the benefit of locating a YMCA facility in the community (question 
13) and their use of the facility (question 14). The same relationship was 
examined for respondents who were not exercising or participating in 
sponsored health or fitness programs. 
For respondents who were exercising, 90.6 percent of the females thought 
that a YMCA would benefit the community. About three-fourths (76.6%) of 
these females said they would use the facility if it were available. Males in 
this category deviated somewhat from the females. Eighty-five percent of the 
males thought that a YMCA would benefit the community, but only 67.1 percent 
of the males said they would use the facility. 
Respondents who were not exercising or participating in sponsored health 
and fitness programs exhibited slightly different characteristics. A high 
percentage (90.2%) of the females thought that a YMCA would benefit the 
community, but only 66.3 percent said they would use the facility if it were 
available. Among males not exercising or participating in sponsored health and 
fitness programs, 88.2 percent thought that a YMCA facility would be 
beneficial, but a much lower percentage (55.9%) said they would use the 
facility if it were available. 
Results indicate that 90 percent of respondents thought that a YMCA would 
benefit the community, and 66 percent of those surveyed said they would use 
the facility if it were available. Female respondents in these categories did 
not deviate from these findings. By a small margin, however, male 
respondents did not think that a YMCA facility would be as beneficial to the 
community nor would they be as apt to use the facility as the female 
respondents. 
Because males tend to be more active than females (tables 2 and 7) and 
because they use existing YMCA facilities more than females (table 8), the 
results related to questions 13 and 14 should be interpreted with caution 
(Appendix B). More females may say that they would support a YMCA than 
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males, but they are less likely to exercise to maintain or improve their 
health, and they are less likely to use existing YMCA facilities. A potential 
market, therefore, appears to exist among female respondents in the area. 
The lower response rate among males should be examined more closely. 
When cross tabulations compared respondents' ages to their responses to 
questions 13 and 14 (Appendix B), the findings were not significant except for 
the 30- to 39-year-old age category. For active respondents, 86.1 percent of 
the 30 to 39 year olds said that a YMCA facility would benefit the community. 
This is less than the response rate for all respondents (90.6%), and only 61.1 
percent of these respondents said that they would use the facility if it were 
available. Again, this is less than the response rate for all respondents 
(66.0%). 
Respondents who were not exercising or participating in organized or 
sponsored health and fitness activities exhibited the same characteristics. 
About 80 percent (84.2%) of the 30 to 39 year olds said that a YMCA would 
benefit the community, but only 52.6 percent of these respondents said they 
would use the facility if it were available. The findings show that the 30 to 
39 year olds are one of the most active age groups (tables 2 and 7). The 
lower response rates for this age group should be examined more closely. 
Likelihood of Using YMCA Facilities 
In the event that a YMCA were to be located in the community, 
respondents were asked which, from a list of facilities, they would be most 
likely to use (table 9). Frequencies are shown for all responses and 
facilities are ranked according to likelihood of use. 
With the exception of two facilities (lounge area and child care facility), 
at least half of the respondents indicated a strong (very I somewhat likely) 
likelihood of using the facilities listed. The facilities mentioned most 
frequently included pool, exercise/weight training center, and gym. These 
findings are consistent with the findings that show that residents who 
exercise are most likely to be involved in exercise or aerobic activities, 
exercising on weight equipment, swimming, or walking (table 1). 
Again, existing facilities in the area should be examined to determine 
whether they sufficiently meet residents' needs. It should be noted that 
respondents were not probed to discover their willingness to pay for the use 
of the facilities. 
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Table 9 
Likelihood of Respondents To Use YMCA Facilities 
(N=200) 
Facility 
Pool 
Exercise/weight 
training center 
Gym 
Bike/treadmill 
Indoor track 
Whirlpool 
jacuzzi 
Sauna 
Steam room 
Lounge area 
Child care facility 
Very/ 
Somewhat 
Likely 
No. % 
171 85.5 
160 80.0 
158 79.0 
143 71.5 
135 67.5 
131 65.5 
117 58.5 
113 56.5 
108 54.0 
92 46.0 
61 30.5 
Very 
Likely 
No. % 
141 70.5 
111 55.5 
116 58.0 
79 39.5 
83 41.5 
63 31.5 
51 25.5 
53 26.5 
47 23.5 
32 16.0 
42 21.0 
Likelihood 
Somewhat Not Very 
Likely Likely Unlikely 
No. % No. % No. % 
30 15.0 5 2.5 24 16.0 
49 24.5 11 5.5 29 14.5 
42 21.0 10 5.0 32 16.0 
64 32.0 17 8.5 40 20.0 
52 26.0 20 10.0 45 22.5 
68 34.0 28 14.0 41 20.5 
66 33.0 29 14.5 54 27.0 
60 30.0 31 15.5 56 28.0 
61 30.5 40 20.0 52 26.0 
60 30.0 48 24.0 60 30.0 
19 9.5 13 6.5 126 63.0 
Conclusions 
The survey results demonstrate a high degree of interest and participation 
in health and fitness activities by residents in the area. The results also 
show that, overall, many respondents (90%) favored locating a YMCA in their 
community. Respondents indicated that a high percentage of family members 
(66%) would use the facility if it were available. The response rate for 
usage (66%) was lower than the response rate for those who thought the 
facility would benefit the community (90%). 
Plans to locate a YMCA facility in the area should consider the following 
factors. Despite the indicated high acceptance and potential use of a new 
YMCA facility, the findings show that males and respondents between the ages 
of 30 and 39 tend to be less accepting of a new facility. These groups, 
however, are among the most active residents in the community (tables 2 and 
7). In households where family members exercised, a small percentage 
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(27.9%) participated in sponsored or organized health and fitness programs. 
These findings may indicate a low propensity for joining organized or 
sponsored programs. In households where residents were not exercising or 
participating in sponsored or organized health and fitness programs, only 47.8 
percent of the respondents indicated that family members had considered 
spending time on fitness activities in the future. An expressed likelihood for 
exercising in the future is not equivalent to a commitment to exercising. 
Current use of existing YMCA facilities and programs is low (17.5%) among 
community residents. Males utilized the facilities and programs more than 
females (table 8). Before a new facility is considered, these low utilization 
rates should be examined. 
Several options might be suggested from the survey results. Existing 
YMCA facilities may consider marketing strategies that appeal to various 
segments of the community and increase use among area residents. Strategies 
to encourage females to begin fitness or health programs through the YMCA 
might be considered. Reasons for males' lower acceptance of YMCA facilities 
and programs should be examined. Programs for both males and females 
might address their concerns over lack of time, lack of self-discipline, and 
the cost of pursuing fitness goals (table 6). Programs to retain children could 
be pursued, particularly programs which could involve both parents and 
children. 
Most residents remain in the area for health and fitness programs (table 
5). These findings suggest that further study may be warranted to classify 
and define more accurately existing facilities and programs in the area. 
Survey results show the activities in which residents currently engage to 
maintain or improve their health and fitness (table 2). The following 
questions should be pursued based on these results. Do these activities require 
special facilities or programs? If special facilities or programs are 
necessary, do they already exist and do they adequately meet current market 
demand? Finally, is it realistic or feasible for the YMCA to compete in 
certain program areas based on the nature of the activity and existing 
programs and facilities? 
Survey results show the facilities and programs used by residents who 
choose to join sponsored or organized health and fitness programs (table 4 ). 
Again, several questions need to be asked. Can the YMCA compete with these 
facilities, and does it want to compete in the market? A closer examination 
of membership and participation rates at existing facilities may be needed to 
determine whether a new facility could sustain a membership given the 
participation at other facilities. 
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It is apparent that many factors are involved in determining the feasibility 
of opening a YMCA facility in the Papillion/La Vista/Ralston area. The 
results of this survey have raised issues requiring further study. As 
mentioned earlier, the low usage of YMCA facilities among residents in the 
area and the low participation rates among women should be examined closely. 
Because specific activities, programs, and facilities have been identified in 
the survey, environmental factors also need to be considered. That is, the 
competition in the market should be identified and understood clearly before 
attempting to enter the market. Finally, any study of environmental factors 
should consider projected growth and expansion rates in the area and trends in 
the areas of health and fitness. When the results of these studies become 
known, practical decisions can be made. 
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APPENDIX A 
PAPILLION/LA VISTA/RALSTON 
YMCA TELEPHONE SURVEY 
TO PERSON ANSWERING THE TELEPHONE, SAY 
IF 
Hello, my name is and I'm with Midwest Survey, Inc •• 
We're conducting a survey for UNO's Center for Applied Urban Research. 
May I speak with the head of the household? 
E R DENT IS THE S SAY: As I said .•... 
IF THE RESPONDENT IS A DIFFERENT PERSON, SAY: Hello, my name is ••••• 
••••• and I'm with Midwest Survey, Inc •• We're conducting a short survey 
on recreational needs of people in the Papillion/La Vista/Ralston area 
for UNO's Center for Applied Urban Research. 
1 SCREENING QUESTION r 
Are you a resident of the Papillion/La Vista/Ralston area? 
IF RESPONDENT IS A R --~ . 
IF RESPONDENT IS NOT A RESIDENT, THANK THEM FOR THEIR TIME AND TRY THE NEXT 
'TELEPHONE NUMBER 
~ 
1. Do you or any member of your family spend time on maintaining 
or improving your health through physical activity? 
NO--t1 If NO, go to question 7] 
YE~ If YES, continue with question 2 I 
-2-
2. In what activities do members of your family take part in regularly 
to maintain or improve their fitness? 
CIRCLE ALL MENTIONED, BUT DO NOT READ OFF CHOICES 
Exercise 
Exercise or aerobics classes Raquetball 
Exercise on weight equipment Tennis 
Jogging Swimming 
Running Qther 1 (specify) ________________ ___ 
Walking Other 2 (specify) ________________ ___ 
Team Sports 
Basketball Soccer 
Softball Other 1 (specify) ________________ ___ 
Baseball Other 2 (specify) ________________ ___ 
Volleyball 
3. Of the activities you mentioned, (1) Which members of your family 
regular!~ participate? (2) What are their ages? (3) What is their 
sex? I REPEAT THEIR EARLIER RESPONSES IF NECESSARY 
Participation ~e Sex 
I YES IITD I YEARS I I MALE I [FEMALE I 
Respondent 1 2 3 4 
Spouse 1 2 3 4 
Child 1 1 2 3 4 
Child 2 1 2 3 4 
Child 3 1 2 3 4 
Child 4 1 2 3 4 
Child 5 1 2 3 4 
Child 6 1 2 3 4 
-3-
ASK 
4. Do you or any member of your family take part in any sponsored or 
organized health and fitness programs? 
No---..1 If NO, go to question 7j 
YES~[If YES, continue with question 5] 
5. At what 
members 
facility or with what organization 
articipate in these programs? 
do you or your family 
COULD BE MORE THAN ONE 
Name Affiliation Location 
6. How close do you live to the health or fitness programs in which you 
currently participate? I COULD BE MORE THAN ONE -- CIRCLE ALL THAT APPLY ) 
1 or 2 miles 7 or 8 miles 
3 or 4 miles 9 or more miles 
5 or 6 miles 
I CONTINUE WITH QUESTION 121 
--------------------------------*****-------------------------------------------
IF NOT CURRENTLY SPENDING TIME ON FITNESS, ASK: 
7. Have you or members of your family ever participated in a health or 
fitness program? 
YES 
NO 
B. Have you or a member of your family considered spending time on health 
or fitness activities in the near future? 
YES 
NO 
-4-
9o There are a number of obstacles people typically face when undertaking 
health and fitness activitieso Indicate which of the following have 
interfered with you or a family member's fitness goals, and whether 
they have interfered very much, somewhat, not very much, or not at all. 
I REPEAT CHOICES FOR EACH OBSTACLE I 
Very Not Very Not 
Much Somewhat Much At All 
Ao Cost 1 2 3 4 
Bo Lack of Time 1 2 3 4 
Co Lack of Self-
Discipline 1 2 3 4 
Do Lack of Self-
Confidence 1 2 3 4 
Eo Lack of Knowledge 
About Fitness 
Activities 1 2 3 4 
Fo Lack of a 
Convenient Place 
to Participate 1 2 3 4 
Go Other 1 (specify) 
1 2 3 4 
BEFORE I ASK YOU A FEW FINAL QUESTIONS, COULD YOU TELL ME: 
10o What is your age? 
18 - 29 50 - 59 
30 - 39 59 and over 
40 - 49 
IF NECESSARY, ASK: 
11o What is your sex? 
Male 
Female 
I CONTINUE WITH QUESTION 12 
-5-
12o Have you or any member of your family utilized any YMCA facilities or 
programs in the last two years? 
NO 
YES~~ IF YES, ASK: l 
In which activities, and what was the age and sex 
of the members who participated? 
Activity Age Sex 
M F 
M F 
M F 
M F 
13o Do you feel that locating a YMCA facility in the Papillion/La Vista/ 
Ralston area would benefit the community? 
If UNSURE 
YES YES, go to 
NO [IF NO, WHY DO NOT READ 
Ao Sufficient facilities exist 
Bo Too expensive 
Co Would not have time to use it 
Do Other 1 (specify) ____________ _ 
Eo Other 2 (specify) _____________ __ 
14" If a family YMCA was available in your community, would you or any member 
of your family use it? 
UNSURE 
NO 
YES IF YES, ASK: 
+ Of all family members, would adults or children be 
most likely to use the facility on a regular basis? 
ADULTS 
CHILDREN 
BOTH 
-6-
12" Have you or any member of your family utilized any YMCA facilities or 
programs in the last two years? 
NO 
II 
165 
% 
82.5 
YEs---./ IF YEs, ASK: / ss 17.5 
In which activities, and what was the age and sex 
of the members who participated? 
Activity_ ___M!,_e 
See page 7. 
""""" 
M 
M 
M 
M 
Sex 
F 
F 
F 
F 
13. Do you feel that locating a YMCA facility in the Papillion/La Vista/ 
14o 
Ralston area would benefit the community? 
# % 
7 3.5 UNSURE I If UNSURE 
180 90,0 YES 
13 6.5 NO [IF 
to 
NO, WHY NOT?~ CIRCLE ALL MENTIONED, BUT DO NOT 
OFF CHOICES II 
·A, Sufficient facilities exist 8 
B" Too expensive 
c. Would not have time to use it 
1 
3 
READ 
% 
57. 1 
7. 1 
21.4 
Do Other 1 (specify) 2 14.2 
E. Other 2 (specify). ____________ _ 
If a family YMCA was available in your community, would you or any member 
of your family use it? 
UNSURE 
NO 
II 
40 
28 
% 
YES IF YES, ASK: 
+ 
132 
20.0 
14.0 
66.0 
Of all family members, would adults or children be 
most likely to use the facility on a regular basis? 
II % 
ADULTS 65 50.4 
CHILDREN 12 9.3 
BOTH 52 40.3 
-6-
15. 
Very 
Likely_ 
A. Jacuzzi 1 
B. Whirlpool l 
c. Sauna 1 
D. Steam Room 1 
E. Bike/Treadmill 1 
Fo Indoor Track 1 
G. Exercise and 
Weight Training 
Center 1 
H. Lounge Area l 
L Child Care Facility 1 
J. Pool 1 
K. Gym 1 
were to be located in the community, 
family members would use the following? 
likely, or unlikely? 
Somewhat Not Very 
Likely Likely Unlikely 
2 3 4 
2 3 4 
2 3 4 
2 3 4 
2 3 4 
2 3 4 
2 3 4 
2 3 4 
2 3 4 
2 3 4 
2 3 4 
-8-
15~ In the Event that a YMCA facility were to be located in the community, 
how likely is it that you or your family members would use the following? 
Is it verv likelv. somewhat likely, not verr likely, or unlikely? 
OR EACH OBST~I:I! 
Very Somewhat Not Very 
Likely Likely Likely Unlikely 
II % II .% II % II % 
A. Jacuzzi 51. 25.5 66 33.0 29 14.5 54 . 27.0 
B. Whirlpool 63 31.5 68 34.0 28 14.0 41 20.5 
C. Sauna 53 26.5 60 30.0 31 15.5 56 28.0 
D. Steam Room 47 23.5 61 30.5 40 20.0 52 26.0 
E. Bike/Treadmill 79 39.5 64 32.0 17 8.5 40 20.0 
F. Indoor Track 83 41.5 52 26.0 20 10.0 45 22.5 
G. Exercise and Weight 
Training Center 111 55.5 49 24.5 11 5.5 29 14.5 
H. Lounge Area 32 16.0 60 30.0 48 24.0 60 30.0 
I. Child Care Facility 42 21.0 19 9.5 13 6.5 126 63.0 
J. Pool 141 70.5 30 15.0 5; 2.5 24 12.0 
K. Gym 116 58.0 42 21.0 10 5.0 32 16.0 
APPENDIX B 
PAPILLION/LA VISTA/RALSTON 
YMCA TELEPHONE SURVEY 
TO PERSON ANSWERING THE TELEPHONE, SAY l 
Hello, my name is and I'm with Midwest Survey, Inc •• 
We're conducting a survey for UNO'' s Center for Applied Urban Research. 
May I speak with the head of the household? 
'HE SAME PERSON, SAY: As I said ••••. 
IF THE RESPONDENT IS A DIFFERENT PERSON, SAY: Hello, my name is ••••• 
oooooand I'm with Midwest Survey, Incoo We're conducting a short survey 
on recreational needs of people in the Papillion/La Vista/Ralston area 
for UNO's Center for Applied Urban Researcho 
1 SCREENING QUESTION I 
Are you a resident of the Papillion/La Vista/Ralston area? 
IF RESPONDENT IS A RESIDeNT. CONTIIDJE WITH . 
IF RESPONDENT IS NOT A RESIDENT, THANK THEM FOR THEIR TIME AND TRY THE NEXT 1 
ELEPHONE NUMBER' 
~ 
lo Do you or any member of your family spend time on maintaining 
or improving your health through physical activity? 
II % 
NO~ If NO, go to question 7] 55 27.5 
YE~ If YES, continue with question 2 j145 72.5 
-2-
2o In what activities do members of your family take part in regularly 
to maintain or improve their fitness? 
' CIRCLE ALL MENTIONED, BUT DO NOT READ OFF CHOICES 
II % 
Exercise: 
Exercise or aerobics 38 26.2' 
Exercise on weight equipment 35 24.1' 
Exercise (stationary) bike 4 2.8' 
Individual sports: 
Mobile: Swimming 
Walking 40 27.6 Tennis 
Jogging 22 15.2; Raquetball 
Running 16 11.0' Bowling 
Bicycling 12 8.3 I Gymnastics 
Hiking 2 1.41 Golf 
Karate 
Team sports: Water skiing 
Softball 18 12.4 Dancing 
Basketball 17 11.7 Wind surfing 
Soccer 10 6.9 Cheerleading 
Volleyball 9 6.2 Wrestling 
Baseball 5 6.2 
Football 4 2.8 
T-Ball 1 <.7 
3o Of the activities you mentioned, (1) Which members of your family 
regularly participate? (2) What are their ages? (3) What is their 
sex? \ REPEAT THEIR EARLIER RESPONSES IF NECESSARY 
All Adults Respondent Spouse Children (N-199) {N-124) (N-75) (N-87) 
Characteristic No. % No. % No. % Chal"acteristic No. % 
Gender: Gender: 
Female 91 45.7 64 51.6 27 36.0 Male 40 46.0 
Male 108 54.3 60 48.4 48 64.0 Female 47 54.0 
Age: Age: 
18-29 62 31.2 41 33.1 21 28.0 0-4 3 3.4 
30-39 59 29.6 36 29.0 23 30.7 5-9 24 27.6 
40-49 54 27.1 33 26.6 20 26.7 10-14 27 31.0 
50-59 14 7.0 8 6.5 6 8.0 15-19 26 29.9 
60+ 11 5.5 6 4.8 5 6.7 20-24 7 8.0 
II % 
30 20.7 
13 9.0 
12 8.3 
10 6.9 
8 5.5 
5 3.4 
2 1.4 
1 <.7 
1 <.7 
1 <.7 
1 <.7 
1 <.7 
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ASK 
4, Do you or any member of your family take part in any sponsored or 
organized health and fitness programs? 
No~\If NO, go to question 71 
YES~[ If YES, continue with question 5) 
II 
102 
43 
% 
70.3 
29.7 
5. At what 
members 
Name 
See ~e 4. 
do you or your family 
Affiliation Location 
6, How close do you live to the health or fitness programs in which you 
currently participate? 
1 COULD BE MORE TILAN ONE -- CIRCLE ALL THAT APPLY 
II 7o II 
1 or 2 miles 14 31.1 7 or 8 miles 3 
% 
6. 7 
3 or 4 miles 12 26.7 9 or more miles12 26.7 
5 or 6 miles 4 8.9 
I CONTINUE WITH QUESTION 121 
--------------------------------*****-------------------------------------------
IF NOT CURRENTLY SPENDING TIME ON FITNESS, ASK: 
7. Have you or members of your family ever participated in a health or 
fitness program? II % 
YES 68 42.8 
NO 91 57.2 
8. Have you or a member of your family considered spending time on health 
or fitness activities in the near future? 
YES 
NO 
II 
76 
83 
% 
4 7. 8 
52.2 
-4-
5. At what facility or with what organization do you or your family 
members Participate in these progr~ms? 
COULD BE MORE THAN ONE 
Facility 
Type: 
Workplace/business 
Spa/health club 
YMCA 
Public group and club 
Total 
Workplace /business: 
Enron 
Corporate Cup Run 
KETV-Volleyball 
Corporate Wellness Program 
Spa/health club: 
Alpha Fitness Center 
European Health Spas 
Golds Gym 
] azzercise 
Omega Gym 
Rockbrook Spa 
Sports Courts of Omaha 
Raquetball of Omaha 
Public group and club: 
Ralston High School 
Omaha Public Schools 
Mockingbird School 
UNO 
Creighton 
Plains Track Club 
River City Football Association 
United Soccer 
Trilons Biking Club 
NA ~ Not applicable. 
a 
Number Users 
(%) 
4 8.7 
26 56.5 
4 8.7 
12 26.1 
a 
46 100.0 
1 NA 
1 NA 
1 NA 
1 NA 
12 NA 
4 NA 
3 NA 
3 NA 
1 NA 
1 NA 
1 NA 
1 NA 
4 NA 
1 NA 
1 NA 
1 NA 
1 NA 
1 NA 
1 NA 
1 NA 
1 NA 
Figures are based on all facilities mentioned, therefore, the number of users 
(N=46) total more than the number of respondents who participated in sponsored 
or organized programs (N~43). 
-5-
9. There are a number of obstacles people typically face when undertaking 
health and fitness activities. Indicate which of the following have 
interfered with you or a family member's fitness goals, and whether 
they have interfered ver much somewhat not very much, or not at all. 
REPEAT CHOICES FOR EACH OBSTACLE 
Very Not Very Not 
Much Somewhat Much At All 
II % II % II % II % 
A. Cost 30 18.8 54 33.8 29 18.1 47 29.4 
B. Lack of Time 86 53.8 48 30,0 8 5.0 18 11.3 
c. Lack of Self-
Discipline 46 28.8 58 36.3 23 14.4 33 20.6 
D. Lack of Self-
Confidence 2 1.3 27 16.9 40 25.0 91 56.9 
E. Lack of Knowledge 
About Fitness 
Activities 5 3.1 32 20.0 35 21.9 88 55.0 
F. Lack of a 
Convenient Place 
to Participate 39 24.4 46 28.8 24 15.0 51 31.9 
G. Other 1 (specify) 1 .6 0 0 1 .6 158 98.8 
BEFORE I ASK YOU A FEW FINAL QUESTIONS, COULD YOU TELL ME: 
10. What is your age7 II % II % 
18 - 29 49 30.6 50 - 59 18 11.3 
30 - 39 38 23.8 59 and over 9 5.6 
40 - 49 46 28.8 
IF NECESSARY, ASK: I 
11. What is your sex7 II % 
68 42.5 
Male 
Female 92 57.5 
I CONTINUE WITH QUESTION 12 
